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Glenn S. Richards
tel 202.663.8215
glenn.richards@pillsburylaw.com

February 23, 2011

Marlene H. Dortch, Office of the Secretary
Federal Communications Commission

445 12" Street, SW

Suite TW-A325

Washington, DC 20554

Re:  EB Docket No. 06-36
Annual 47 C.F.R. 64.2009(e) CPNI Certification for 2010

Dear Ms. Dortch:
Pursuant to Section 64.2009(e) of FCC rules, submitted herewith on behalf of
Airvoice Wireless LLC, is the carrier’s 2010 CPNI certification with accompanying’

statement.

Should any questions arise regarding this submission, please contact the
undersigned.

Sincerely yours,

Glenn S. Richards

Enclosure
cc: Best Copy and Printing, Inc.
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Annial 64.2009(e) CP! NI Certification covering calendar-year 2010
Date ﬁied February 23,2011

Name of company covered by this certification: Airvoice Wireless LLC
Name of signatory:  Jim Bahti

Title of signatory: ~ CFO

L, Jim Bahri, certify that T am anofficerof'the: company named above; and acting asan
agent of the company, that T have personal knowledge that the company has. es*tabhshed
Qperatmg,pmcedm es that are adequate to ensure compliance with the Commission’s CPNIrules
See 47 C.E.R. § 64.2001 et seq. |

Attached io this cer uﬁgaﬁm is an ‘acmmpammv Statement'exp},ammg how the
mmpany s procedmes £1 2 any is. itk th

company at either state commissions, the couirt %ystem ot at the Commnission agamst fiaia

brokers) against data brokers in the past yvear.

The:company has not received any customer complaints in the past year-concerning the
unauthorized release: @f CPNIL.

The swmpdny represents and Warmnts that the a’n@ve certification i
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Description of CPNI Policies and Procedures

Airvoice Wireless LLC (“Airvoice” or “company’’) maintains the security of CPNL
Airvoice is a reseller, and does not collect personal information from its customers. To verify
account information before disclosing CPNI, Airvoice requires verification of the SIM card
number connected to the account and the four digit pin number created when the account was
established. The company does not release any CPNI to customers via its website, does not
provide CPNI to third parties, and does not sell CPNI. Airvoice employees are trained in the
proper use of CPNI, and the company will enforce strict disciplinary measures for employees
that misuse or mishandle CPNIL
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